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SERVICES INFORMATIQUES & CENTRE DE FORMATION

COMPUTER INSURANCE

SERVICES PACKAGE

Control your budget :

e Fixed-price contract payable monthly,
e Personalised contract to meet your actual needs,
e No hourly breakdown.

@ Put your IT infrastructure in the hands of specialists :

e More than 20 years of hands-on experience,

e A hotline from Monday to Friday from 8am to 7.30pm,
e Non-stop (except for public holidays),

e Optimized and on-site help if needed.

@ Keep your computer fleet up to date :
e Security checks (backup, antivirus software, firewalls, etc.),
e Correct operation of the network in real time,
e Software updates.

@ Clear information in layman’s terms :

e Systematic written report for each action taken,
e Detailed monthly maintenance report.

Pro-Data LGl SA also offers secondment, hosting, training, project
development and website development services, etc.
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